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TERMS AND CONDITIONS 
 

1. The promotions are open to all except the Organising Department(s), System Vendor of this 
promotion, tenants and staff of City Square Mall outlets and their immediate families. 

 
2. To redeem a redemption slip at B2 Customer Service Counter for one chance of play at Level 4 

event space (near Kok Sen Restaurant), a minimum spending of $50 (or $100 if inclusive of Don 
Don Donki and NTUC FairPrice) is required. 
Limited to one redemption per shopper daily.  
 

3. The redemption slip for one chance of play can only be redeemed on every Friday to Sunday, 
12pm to 8pm from 14 February to 2 March 2025 at Level 4 booth (near Kok Sen Restaurant). 
Original redemption slip is required upon redemption to play at Level 4 booth. 

 
4. Maximum of 3 same-day combined receipts per redemption, unless otherwise stated. Only 

original machine-printed official receipts are accepted. Handwritten receipts are not accepted. 
Transaction / charge slips from credit card / debit card / NETS payment will not be accepted. 
Receipts are allowed for one-time redemption only.  

 
5. Limited to one redemption per shopper daily. 

 
6. Receipt(s) can only be used once and can be reused for any other redemptions, unless otherwise 

stated. The same receipt(s) used to redeem the one chance of play at Level 4 event space can be 
used to redeem a coupon for 2 hours parking (worth $4.76) and the Christmas Wrappers on the 
same day, within the same redemption transaction. 
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7. Redemptions are on a first-come, first-served basis and while stocks last. 

 
8. Redemption is based on nett purchase amount and excludes amount offset by credit card points, 

membership points or any type of loyalty / rebate points reflected on original receipts. For 
purchases that are offset with vouchers, the original spend amount is applicable. 

 
9. For all instalment payment plans, only the initial payment will be considered for redemption. 

Subsequent payments made for such instalment plans will not be accepted. 
 

10. Receipts and transaction slips from purchase of City Square Mall / outlets’ gift vouchers, Golden 
Village Quick TixTM, Singapore Post, Zoomoov, banks, non-City Square Mall outlets’ atrium sales, 
online purchases, bill payment for subscriptions via automated machines or at any outlet, bank 
services, money changers, trade-in of gold and purchase / top-ups of stored-value / prepaid cards 
will not be accepted.  

 
11. All redemptions must be done in person on the same day of purchase at the Basement 2 Customer 

Service Counter. 
 

12. Next-day redemption: Time of purchase reflected on receipt(s) must be from 10pm onwards and 
redemption must be made on the next day with original receipt(s). Campaign terms and conditions 
apply. 

 
13. All information collected such as Name, Contact Number, Email Address, Address etc., will be kept 

confidential and used for consented marketing communication purposes only.  
 

14. Other terms and conditions apply. 
 


